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To be sent to 

Director, CDOE

1.1.3  Electronic media and other digital components in the curriculum - Percentage of the Courses on offer by DDE that have incorporated electronic/digital media and other digital components in their curriculum delivery over the last five years (10).

	Name of the Program on offer by DDE
	Courses under the program
	Electronic media and other
digital components in the curriculum

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


1.1.3.1:   Number of the Courses on offer have incorporated electronic/ digital media and other digital components in their curriculum year wise during the last five years:_______

1.1.3.2:  Total Number of Courses on offer across all programs by DDE over the last five years:____

Formula:

[image: image2.png]Courses on offer by DDE that have incorporated electronic or digital media and
other digital components in their curriculum delivery

X 100
Total number of courses across all programmes offered by the DDE





Upload the specific document as per description given below 

· Institutional data in the prescribed format (data template)

· Provide the relevant information in institutional website as part of public disclosure

· Program suture clearly mentioning lesson plan and mode of instruction duly certified by BOS.
· Program structure mentioning the courses and mode of academic content delivery hosted in institutional website (courses relevant to the metric intent need to highlighted clearly)

Note:  Repeat count of courses will not be considered
Note:  Repeat count of courses will not be considered
2.1.3: Average variation in enrolment of learners in the DDE during the last five year (3)
	Programs on offer by DDE
	Number of Learners admitted afresh

	Year-2020-21

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Year-2021-22

	
	

	
	

	
	

	
	

	
	

	
	

	Year-2022-23

	
	

	
	

	
	

	
	

	
	

	Year-2023-24

	
	

	
	

	
	

	
	

	
	

	
	

	Year-2024-25

	
	

	
	

	
	

	
	

	
	

	
	

	
	


2.1.3.1:  Number of learners admitted afresh in the programmes offered by the DDE year-wise during last five years

	Year
	
	
	
	
	

	Number of afresh admissions in DDE
	
	
	
	
	


Percentage of Variation in the ith year =   [image: image4.png]Enrollment in the ith year

Enrollemnt in (i—1)th year x 100




Geometric Mean =[image: image6.png]Percentage of variation for ith year) /s





(Note: Considering 100% as the comparable base)

Upload the specific document as per description given below 

· Institutional data in the prescribed format (data template)

· List of programme-wise fresh enrolled learners year-wise authenticated by the Registrar of the institution.
· Provide the relevant information in institutional website as part of public disclosure

Apart from the above:

· Provide Links for any other relevant document to support the claim (if any)

Note:  Any value less than 100% shows declining enrollment. 

2.2.3: Learners from Special Target Group: Average number of learners enrolled from social target groups namely: Persons with Disability, Transgender, Defence and Security Forces, Prison inmates, etc. enrolled as learners in DDE year wise over the last five years (5)
	Programmes on offer by DDE
	Number of Learners admitted afresh

	
	Persons with Disability
	Transgen der
	Defence and Security
Forces
	Prison inmates
	others

	Year-2020-21

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Year-2021-22

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Year-2022-23

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Year-2023-24

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Year-2024-25

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


2.2.3.1 Number of learners enrolled from social target groups namely: Persons with Disability, Transgender, Defence and Security Forces, Prison inmates, etc. enrolled as learners in DDE year wise over the last five years

	Year
	
	
	
	
	

	Number 
	
	
	
	
	


Average = [image: image8.png]


[image: image10.png]


 QUOTE 

Documents required:
• Data as per data template

· Certified list of social target groups of learners admitted in the institution by the head of the institution.

· Relevant certificate of authenticity of the target groups to be provided

2.3.3 Development of Self-Learning Material (SLM) at DDE (5)
Process followed for development of Self-Learning Material by DDE.

Write description in maximum of 500 words:
Provide web-link to

· Policy document on SLM

· Any other relevant information

2.3.4: Availability of digitized SLMs for the learners - Percentage of programs offered by DDE having access to online SLMs (5)
	Programs on offer by the
DDE
	SLM made available on line (yes/No)
	Link to SLM (if Yes)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Availability of digitized SLMs for the learners  - Percentage of programs offered by DDE having access to online SLMs 

2.3.4.1 Number of programmes offered by DDE where learning material of the Institution are digitized and the SLMs uploaded on the website / Online Repository/ e-content app / LMS for their availability to the learners during the last five years:________
2.3.4.2: Total number of Programs offered by the DDE  :__________
Formula:

[image: image11.png]Total Number of SLMs digitized in programs
X 100

Total number of learning materials and SLMs developed by the institution




Document required:

• Institutional data in the prescribed format (data template)

· List of Digitalized SLM program wise

· Links to digitized SLM hosted in the institutional website

· Provide the relevant information in institutional website as part of public disclosure

· The DVV may seek for selected SLM to be shared during clarification

2.3.5  DDE’s Mechanism to provide academic counseling support and Academic counselling sessions conducted (10)
An Institutional mechanism is in place to provide academic counselling support to learners enrolled in different programs including strategies for learner participation and engagement as well as development of required competencies and skills;   Regular conduct of academic counselling sessions (for theory and practical courses) at Learner Support Centres under each Regional Centre. 
Write description in maximum of 500 words:
Documents required: 

Provide web-link to

· Schedules of different counseling activities
· Report of academic Counseling sessions
· Monitoring reports of LSCs

· Payment vouchers to be producted Learner Support Centres under each Regional Centre year wise

· Reports on counselling sessions from RCs / LSCs / Finance division.

(Any  other relevant information)

2.4.4: Full-time teachers and other academics in positions – Percentage of the sanctioned posts occupied by full-time teachers and other academics in DDE respectively year wise over the last five years (10)

2.4.4.1:  Number of Fulltime teachers and other academics appointed in DDE against the sanctioned post during last five years

2.4.4.2:  Number of sanctioned post of full time teacher and other academics available in  DDE
	Year
	Number of sanctioned Posts of teachers for DDE
	Number of teachers in DDE appointed against the sactioned post
	Number of sactioned post of other academics in DDE
	Number of other academics in DDE appointed against the sanctioned post

	Year-1
	 
	 
	 
	 

	Year-2
	 
	 
	 
	 

	Year-3
	 
	 
	 
	 

	Year-4
	 
	 
	 
	 

	year-5
	 
	 
	 
	 


Formula:

Geometric Mean =[image: image13.png]1
Percentage for ith year)





Document required:

· Proof of posts in sanction

· List of full time teachers and other academics authenticated by the head of the institution

· Provide the relevant information in institutional website as part of public disclosure

· The DVV may seek for selected appointment order of full time teacher and other academics during DVV process

Note:  As a measure of public disclosure, the details of the Full-time teacher and other academics in DDE along with their CV needs to be made available in the institutional website
2.4.5 Learner : Academic Counsellor ratio (10)

2.4.5.1 Number of empanelled Academic Counsellors for the latest completed academic year:_____

2.4.5.2:  Number of learners during the last completed academic year:______

Formula:

[image: image14.png]Number of learners druing the latest completed academic year

Number of empanelled academic counsellors druing the latest completed academic year




	Sl.no
	Name of Academic counsellors in the latest completed academic year
	Institution associated with

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 


Upload the specific document as per description given below 

• Institutional data in the prescribed format (data template)
· List of Academic counsellor 

· Provide the relevant information in institutional website as part of public disclosure

· Further details of payment or proof of engagement of Academic Counsellor of specific LSC will be sought by DVV during clarification

2.5.4 Formative Assessment  procedures at DDE (5)
Standard Operating Procedures employed for continuous (internal) assessment followed by the DDE:
Write description in maximum of 500 words:
Document required:

Provide web-link to

· Policy documents on Evaluation Methodology of DDE

· Any other relevant information

2.6.3: Submission of assignments - Percentage of learners submitting assignments (5)

2.6.4: Percentage of learners passed out term end examination (5)

Cumulative table for 2.6.3 & 2.6.4:

	Programms offered in DDE
	Number of learners enrolled in the preceeding academic year
	Learners enrolled in the preceeding academic year who submitted assignemnets
	Learners passed out term end examination

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 


Submission of assignments - Percentage of learners submitting assignments (5) =
Formula: (2.6.3)
[image: image17.png]Number of learners enrolled inthe preceding academic year
(only newly enrolled in programmes offered by DDE) have submittad sssignments
Towl Number of Iearners snrolled in the preceding academic year
(onlyin programmes offered by DDE who are newly enrolled)

X100






 QUOTE [image: image21.png]Frimberat ek K100
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 QUOTE 
Document required:
· Web-link to academic calendar of the Institution

· Report of the DDE  on assignment submission status of learners duly endorsed by the Head of the institution  for the latest completed academic year

Percentage of learners passed out term end examination (5) =
Formula:  (2.6.4)
[image: image22.png]Number of newly enrolled learners
passed interm end examination
for the latest completed academic year
Number of learersenrolled in the preceding.
academic year in the programs of DDE

X100




Document required:

· Annual Report of the DDE  highlighting  pass percentage of the learners who appeared in the exam

· Result sheet  of learners duly endorsed by the Head of the institution  for the latest completed academic year

2.7.2: Online Learner Satisfaction Survey for DDE regarding teaching-learning process 

       










 (10)           

(Online survey (email) to be conducted on current student (10%) (form will be provided separately)

	Name of the learner in DDE

Gender

Category

State of Domicile

Nationality if othern than Indian

Email ID

Programme enrolled in 

Learner Unique Enrolment ID 

Mobile Number

Year of joining

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Learner Satisfaction Survey regarding teaching-learning process:

Furnish data regarding learner satisfaction with respect to teaching-learning process.(For Distance learners from Directorate of Distance Education)

The online survey would be conducted by NAAC

Data Requirements: (As per Data Template)
· Name of the Learner / Gender

· Name of the Programme enrolled

· Learner Id number

· Mobile number 

· Email id

(Database of all currently enrolled Distance learners need to be prepared and shared with NAAC along with the online submission of QIF)

Upload:

· Database of all currently enrolled Distance Learners  

· As per Data Template 

· Any other relevant information

*Participation of one thousand learners or 10% of the learners enrolled in DDE (whichever is less) shall make the survey complete

         Benchmark:  Actual score  in the survey

	


4.1.3 Expenditure incurred for infrastructure augmentation  and maintenance of DDE. 
Percentage of expenditure incurred for infrastructure augmentation and maintenance of DDE (10)

4.1.3.1: Expenditure incurred for infrastructure augmentation of DDE against total expenditure excluding salary year wise during the last five years (INR in lakhs)  

	Major heads of Expenditure incurred for infrastructure augmentation  and maintenance of DDE
	Expenditure in INR
	Total Expenditure of DDE substracting salary component

	2020-21

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	2021-22

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	2022-23

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	2023-24

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Y2024-25

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 


	Year
	
	
	
	
	

	Expenditure incurred for infrastructure augmentation and maintenance for DDE
	
	
	
	
	


Data requirements: (As per Data Template)

· Expenditure incurred for infrastructure augmentation year wise for five years

· Total expenditure of the DDE excluding salary year wise for five years

Formula: 
[image: image23.emf]Total   expenditure   for   infrastrructure   augmentation   and   maintenance   of   DDE   Total   expenditure   excluding   salary   𝑓𝑜𝑟   𝐷𝐷𝐸 X   100  

 QUOTE 

Upload the specific document as per description given below 

· Institutional data in the prescribed format (data template)

· Audited income and expenditure statement of the institution to be signed by CA and counter signed by the competent authority (relevant expenditure claimed for infrastructure augmentation of DDE should be clearly highlighted)

4.3.4  The rooms of the DDE are  IT enabled: Percentage of the rooms and seminar halls of the DDE with ICT enabled facilities
4.3.4.1 Number of rooms and seminar halls of the DDE (cumulative) with ICT enabled facilities (data as on date)
4.3.4.2 Total number of rooms and seminar halls of the DDE (cumulative) (data as on date)
	Number of rooms and seminar halls of the DDE (cumulative) with ICT enabled facilities (data as on date)
	

	Total number of rooms and seminar halls of the DDE (cumulative) (data as on date)
	


Data requirements: (As per Data Template)

· Number of rooms and seminar halls of the DDE (cumulative) with ICT enabled facilities (data as on date)

· Total number of rooms and seminar halls of the DDE (cumulative) (data as on date)

Formula:
[image: image26.png]Number of rooms and seminar halls with ICT facilities at DDE
Total number of rooms and seminar halls at DDE

X100






Document required:
· Geotagged photos of the rooms and seminar halls of DDE with ICT facility

·  Videos and geo-tagged photographs of each of the facilities available in the DDE. 

Note:  As a measure of public disclosure, the institution needs to upload the geo-tagged photos/videos of ICT facilities of rooms and seminar halls of DDE in the institutional website 

5.1.5  Pre-admission Counselling Services, Online Admission and Related Activitiesat DDE. (4)

Activities undertaken by DDE for providing pre-admission counselling services to prospective learners and induction of newly enrolled learners at DDE, The status and process of online admission including payment of fees at DDE 

Write description in maximum of 500 words:

5.1.6  Dispatch of Study Material to Learners by DDE. (2)

Strategy followed by DDE for dispatch of study material to learners

Write description in maximum of 200 words:

Provide web-link to

· Material dispatch related activities at DDE
Any other relevant information

5.1.7 Attending to learners’ queries  in DDE (2)
5.1.7.1: Modes/approaches  employed by the DDE to attend to learners’ queries include:

1. Automated interactive voice response system 

2. Call centre

3. Online Help Desk/ teleconferencing/ Web-Confrencing

4. Social media

5. App based support

6. Chat Box

7. E-mail Support

8. Learner Services Centre/ Inquiry Counter

9. Postal communication

10. Details of Student Grievance Redressal Cell (SGRC) 

Options: (Choose any one of the below)

A. Any 8 or more of  the above

B. Any 6-7of the  above

C. Any 4-5 of the above                               

D. Any 1-3 of the above

E. None of the above

	1.       Automated interactive voice response system 
	Yes/No

	2.       Call centre
	Yes/No

	3.       Online Help Desk/ teleconferencing/ Web-Conferencing
	Yes/No

	4.       Social media
	Yes/No

	5.       App based support
	Yes/No

	6.       Chat Box
	Yes/No

	7.       E-mail Support
	Yes/No

	8.       Learner Services Centre/ Inquiry Counter
	Yes/No

	9.       Postal communication
	Yes/No

	10.   Details of Student Grievance Redressal Cell (SGRC) 
	Yes/No


Upload the specific document as per description given below 

· Iinks of Automated interactive voice response system of the DDE
· Details of Call centre of DDE hosted in the institutional website
· Online Help Desk links of the DDE provided in the institutional website
· Details of DDE’s support system in social media
· Details of app for support, if any
· Links of (active) chat box hosted in the institutional website

· Links of contact emails for support hosted in institutional website

· Links to teleconferencing/web conferencing  facility including automated voice response system

· Geotagged photos of  Learner Services Centre/ Inquiry Counter in DDE and LSC
· Details of letter box of postal communication details provided in the institutional website

· Detail of Student Grievance Redressal Cell hosted in institutional website

· Links to web conference facility Apart from the above:

Provide Links for any other relevant document to support the claim (if any)
5.1.8 Addressing learners’ grievances – The Institution has a transparent mechanism for timely redressal of learner grievances.
Percentage of grievances received at HQ and redressed during the last five years

5.1.8.1 Number of grievances received at HQ that are redressed year wise during the last five years

	Year
	
	
	
	
	

	Number of grievances received at HQ
	
	
	
	
	


5.1.8.2 Number of grievances received at HQ year wise during the last five years

	Year
	
	
	
	
	

	Number of grievances received
	
	
	
	
	


Data requirement: (As per Data Template)

· Number of grievances received at HQ and redressedyear wise over the last five years
Formula:

Percentage = [image: image28.png]Total Number of grievances redressed at HQs

‘Total number of grievances received at HQ X100





 QUOTE Number of grievances  redressed at HQsTotal number ofgrievances received at HQ  X 100
Upload the specific document as per description given below 

· Institutional data in the prescribed format (data template)

· Report of internal grievance redressal system submitted to concerned committee
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